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Abstract

The global banking sector has recently seen rapid transformations
due to Fin Tech applications< which improved service quality,
reduced costs, and enhanced customer satisfaction. This study
examines Fin Tech's impact on banking services in Libya through a
comparative analysis of three Libyan banks, two Arab banks, and
two international banks between 2020-2024. Using a descriptive
-analytical approach supported by financial reports and a customer
satisfaction survey, results showed a 45% growth in digital
transactions in Libyan banks, versus 85% in Arab and 120% in
international banks. Customer satisfaction in Libya reached 64%
compared to 90% internationally. The study highlights challenges
such as poor infrastructure and regulatory delays, recommending
improved digital platforms, training, legal updates, cyber security
funding, and global partnerships.

Keywords: Financial Technology, Banking Services, Digital
Transformation, Customer Satisfaction, Cyber security.
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